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Mayor de Blasio’s and Speaker Mark-Viverito’s

MESSAGE TO IMMIGRANT NEW YORKERS
During these uncertain times we must remind ourselves of who we are as a city, and 
hold steadfast to our values. Hard work, respect and unity during times of adversity 
define us as New Yorkers and that will not change, no matter who is president. Our 
commitment to standing with and protecting our immigrant communities is stronger 
than ever. As always, the City of New York is prepared to defend and protect our 
immigrant brothers and sisters. We will never turn our back on you.

This resource guide serves as a quick and easy road map of City services 
currently available to all New Yorkers.
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GENERAL RESOURCES

Access NYC: 
ACCESS NYC is an online public screening tool that you can use to determine the City, State and 
Federal health and human service benefit programs for which you are potentially eligible to enroll.

WWW.NYC.GOV/ACCESSNYC 

NYC Human Resources Administration (HRA): 
The Human Resources Administration is dedicated to fighting poverty and income inequality with 
essential programs that help families and individuals with economic and social service needs. HRA 
programs can help New Yorkers with a variety of serious needs, such as food or cash assistance to 
help make ends meet, one-time emergency assistance to avoid eviction, services for the disabled 
or those living with HIV and AIDS, temporary shelter to escape domestic violence and much more.
For more information on our programs, please call HRA Infoline at 718-557-1399 or 311.

WWW.NYC.GOV/HRA
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EDUCATION

NYC Department of Education:

Pre-K – 12th Grade
Children age 4 or turning 4 are eligible for Pre-K. All residents have the right to attend public 
school from age 5 until graduation or until the end of the school year when they turn 21. Classes 
are available for English learners. 

www1.nyc.gov/nyc-resources/categories/education/pre-k-through-12th-grade/index.page

Higher & Continuing Education 
Higher education, preparation and savings programs, and scholarships. Programs are available 
for English learners. 

www1.nyc.gov/nyc-resources/categories/education/higher-continuing-education/index.page

Department of Youth & Community Development:

Adult Literacy Program
The Adult Literacy Program is a partnership with the New York City Adult Literacy Initiative 
(NYCALI), the City’s system for providing literacy and English language services for adults and 
out-of-school youth over the age of 16. All programs help New Yorkers learn the reading, writing 
and communication skills they need to get a job and/or continue their education.

http://www1.nyc.gov/site/dycd/services/reading-writing/adult-literacy-program.page

Mayor’s Office of Immigrant Affairs: 

We Are New York Program 
The We Are New York [WANY] Program at the NYC Mayor’s Office of Immigrant Affairs organizes 
free community based English language classes focused on civic engagement and based upon 
the Emmy Award winning series, We Are New York. The program builds and makes resources 
available to ESL teachers across the City on various topics ranging from health and education 
to emergency preparedness and domestic violence. The program’s new literacy and advanced 
communication lesson plans will offer over 150 hours of English language instruction to 
language learners at all levels. The program trains bilingual volunteers to serve as language 
facilitators and offers free resources such as study guides, readers, and multi-lingual magazines 
to language learners. All of these resources are available on the web for free download and 
distribution  at www.nyc.gov/learnenglish.
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HEALTH

NYC Health:
The Health Department offers a wide variety of resources for health care providers. Learn about 
reporting platforms and services at both the city and federal level in this section. Call the NYC 
Provider Access Line at 1-866-692-3641 for immediate consultation on public health issues.

NYC Health + Hospitals: 

Bronx
NYC Health + Hospitals/Jacobi
1400 Pelham Parkway South, Bronx, New York 10461 ~ (718) 918-5000

NYC Health + Hospitals/Lincoln
234 East 149th Street, Bronx, New York 10451 ~ (718) 579-5000

NYC Health + Hospitals/North Central Bronx 
3424 Kossuth Avenue, Bronx, New York 10467 ~ (718) 519-5000

Brooklyn
NYC Health + Hospitals/Coney Island
2601 Ocean Parkway, Brooklyn, New York 11235 ~ (718) 616-3000

NYC Health + Hospitals/Kings County
451 Clarkson Avenue, Brooklyn, New York 11203 ~ (718) 245-3131

NYC Health + Hospitals/Woodhull
760 Broadway, Brooklyn, New York 11206 ~ (718) 963-8000

Manhattan
NYC Health + Hospitals/Bellevue
462 First Avenue, New York, New York 10016 ~ (212) 562-5555

NYC Health + Hospitals/Harlem
506 Lenox Avenue, New York, New York 10037 ~ (212) 939-1000

NYC Health + Hospitals/Metropolitan
1901 First Avenue, New York, New York 10029 ~ (212) 423-6262

Queens
NYC Health + Hospitals/Elmhurst
79-01 Broadway, Elmhurst, New York 11373 ~ (718) 334-2424

NYC Health + Hospitals/Queens 
82-68 164th Street, Jamaica, New York 11432 ~ (718) 883-3000
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NYC Well:
NYC Well is a free, confidential connection mental health care, in more than 200 languages, any 
time of day. Call 1-888-NYC-Well, text WELL to 65173, or go to nyc.gov/nycwell 

Access Health Initiative:
This initiative enables culturally and linguistically competent community-based organizations in all five 
boroughs to conduct outreach and education efforts regarding healthcare access and coverage, including 
issues pertaining to Medicare, Medicaid, the Pregnant Women/Prenatal Care Assistance Program (PCAP), 
the Family Planning Extension Program (FPEP), the AIDS Drug Assistance Program (ADAP) and the 
Children’s Health Insurance Program (CHIP).

1. Asian-American Coalition for Children and Families, Inc. 
50 Broad Street, #1837, New York, NY 10004
(212) 809-4675 ~ www.cacf.org

2. Bedford Stuyvesant Family Health Center, Inc. 
1456 Fulton Street, Brooklyn, NY 11216
(718) 636) 4500 ~ www.bsfhc.org

3. BOOM! Health 
226 East 144th Street, Bronx, NY 10451
(718) 292-7718 ~ www.boomhealth.org

4. Care for the Homeless 
30 East 33rd Street, New York, NY 10010
(212) 366-4459 ~ www.careforthehomeless.org

5. Centro Altagracia de Fe y Justicia 
511 West 164th Street, New York, NY 10032
(212) 258-2116 ~ www.centroaltagracia.org

6. Community Health Center of Richmond, Inc.
•	 235 Port Richmond Avenue, Staten Island, NY 10302 ~ (718) 876-1732
•	 439 Port Richmond Avenue, Staten Island, NY 10302 ~ (917) 830-0380
•	 135 Canal Street, Suite 300, Staten Island, NY 10304 ~ (917) 830-1200

 www.chcrichmond.org

7. Community Healthcare Network, Inc. 
•	 345 East 102nd Street, 4th Floor, New York, NY 10029 ~ (212) 360-8080
•	 170 Broadway, Brooklyn, NY 11211 ~ (718) 486-4933
•	 975 Kelly Street, Bronx, NY 10459 ~ (718) 320-4499

 www.chnnyc.org

8. Community Service Society of New York 
633 Third Avenue, 10th Floor, New York, NY 10017
(212) 254-8900 ~ www.cssny.org
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9. Federation of Protestant Welfare Agencies, Inc. 
40 Broad Street, New York, NY 10004
(212) 777-4800 ~ www.fpwa.org

10. HANAC, Inc. 
49 West 45th Street #4, New York, NY 10036
(212) 840-8005 ~ www.hanac.org

11. Make the Road New York 
• Brooklyn: 301 Grove Street, Brooklyn, NY 11237 ~ (718) 418-7690 
• Queens:  92-10 Roosevelt Avenue, Jackson Heights, NY 11372 ~ (718) 565-8500 
• Staten Island: 161 Port Richmond Avenue, Staten Island, NY 10302 ~ 
   (718) 727-1222  ~ www.maketheroadny.org

12. New York Immigration Coalition 
131 West 33rd Street, Suite, 610, New York, NY 10001
(212) 627-2227 ~ www.thenyic.org

13. Sunset Park Health Council, Inc. 
6025 6th Avenue, Room 205, Brooklyn, NY 11220
(718) 638-7186

14. United Chinese Association of Brooklyn 
78 Quentin Road, Brooklyn, NY 11223
(718) 232-0055 ~ www.ucaob.org

15. Urban Health Plan, Inc. 
General Number
718-589-2440
Appointments
718-589-4755

Sites
El Nuevo San Juan
1065 Southern Boulevard, Bronx, NY 10459
718-589-2440

Adolescent Health and Wellness Center
960 Southern Boulevard
Bronx, NY 10459

Bella Vista Health Center
890 Hunts Point Avenue, Bronx, NY 10474

Bella Vista Community Health Center 
882-886 Hunts Point Avenue, Bronx, New York 10474
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Boricua Community Health Center
3209 Third Avenue, Bronx, New York 10451

Peninsula Community Health Center
1967 Turnbull Avenue, 2nd floor, Bronx, NY 10473

Plaza Del Castillo Health Center
1515 Southern Boulevard, Bronx, NY 10460

Plaza del Sol Family Health Center
37-16 108th Street, Corona, New York 11368
718-651-4000

Project H.O.P.E. Workforce Development
854 Hunts Point Avenue, Bronx, New York 10474
347-271-3756

St. Lawrence Community Health Center
1764 Westchester Avenue, Bronx, NY 10472

 Voces Latinas Corporation
 3763C 83rd Street #1B, Jackson Heights, NY 11372
 (718) 593-4528
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HOUSING

NYC Housing Preservation & Development:
o www.nyc.gov/hpd

CITYFEPS Rent Supplement Program:
The CITYFEPS Rent Supplement Program can help eligible families with children at risk of entry 
to shelter and those already in shelter to secure permanent housing. The number of households 
that can be approved to receive the CITYFEPS Rent Supplement will be limited due to available 
funding. Potentially eligible families will be connected with CITYFEPS providers (community-based 
organizations), which will assist the family in completing an application and locating housing.

HPD Section 8 Program:
Section 8, also known as the Housing Choice Voucher Program, provides federal funding for 
subsidies for eligible low-income families to rent decent, safe, and affordable housing in a 
neighborhood of their choice. Families pay a reasonable share of their income toward rent and 
the subsidy, paid by HPD directly to the landlord, makes up the difference, within specified limits.

HUD-Veteran Administration Supportive Housing (HUD-VASH) Program:
The HUD-Veterans Affairs Supportive Housing (HUD-VASH) program is a collaborative effort between 
the U.S. Department of Housing and Urban Development (HUD), the U.S. Department of Veterans 
Affairs (VA), and local public housing authorities. Under the HUD-VASH program eligible low-income 
veterans receive a Section 8 rental voucher alongside case management and supportive services 
from the VA at VA medical centers (VAMCs) and community-based outreach clinics.

Living In Communities (LINC) I Rental Assistance Program:
The LINC I Rental assistance program helps families in shelter who are working at least 35 
hours a week but are unable to afford stable housing. The rental assistance program can help 
you move from temporary, emergency shelter back to the community as quickly as possible by 
paying a portion of your rent for one year, with an annual review to determine recertification; 
recertification will assess your current need and performance in the first year of the program. 
This new program is now available to help you move out of shelter. Due to available funding, 
only a limited number of the LINC I rental assistance payments will be issued. Consequently, not 
every family in the shelter system will be able to receive rental assistance.

Living In Communities (LINC) II Rental Assistance Program:
The LINC II rental assistance program helps families in shelter who have income but can’t 
afford stable housing. The program can help you move from temporary, emergency shelter 
back to the community as quickly as possible by paying a portion of your rent for one year, 
with an annual review to determine recertification; recertification will assess your current need 
and performance in the first year of the program. This new program is now available to help 
you move out of shelter. Due to available funding, only a limited number of the LINC II rental 
assistance payments will be issued. Consequently, not every family in the shelter system will be 
able to receive rental assistance.
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Living In Communities (LINC) III Rental Assistance Program:
 The LINC III Rental assistance program helps families in shelter whose lives have been affected 
by domestic violence. The rental assistance program can help you move from temporary, 
emergency shelter back to the community as quickly as possible by paying a portion of your 
rent for one year, with an annual review to determine recertification; recertification will assess 
your current need and performance in the first year of the program. This new program is now 
available to help you move out of shelter. Due to available funding, only a limited number of the 
LINC III rental assistance payments will be issued. Consequently, not every family in the shelter 
system will be able to receive rental assistance.

Living In Communities (LINC) IV Rental Assistance Program:
The LINC IV Rental Assistance Program is currently targeted to individual adults and adult 
families in New York City Department of Homeless Services (DHS) shelters, safe havens and drop 
in centers who are, or include someone who is age 60 or above, who is in receipt of SSI, SSD, or 
veteran’s disability benefits or compensation, or who is not currently in receipt of such benefits 
but determined by the New York City Human Resources Administration (HRA) to be potentially 
eligible for such benefits. LINC IV can help eligible households move from temporary, emergency 
shelter back to the community as quickly as possible by paying a portion of the household’s 
rent for one year, with an annual review to determine recertification; recertification will assess 
the household’s need for ongoing assistance. Due to available funding, only a limited number of 
households will receive LINC IV rental assistance. Consequently, not every client who meets the 
above criteria will be able to receive rental assistance.

Living In Communities (LINC) V Rental Assistance Program:
The LINC V Rental Assistance Program is targeted to individual adults and adult families in New 
York City Department of Homeless Services (DHS) shelters, safe havens and drop in centers who 
are working, but are unable to afford stable housing. LINC V can help eligible households move 
from temporary, emergency shelter back to the community as quickly as possible by paying a 
portion of the household’s rent for one year, with an annual review to determine recertification; 
recertification will assess the household’s need for ongoing assistance. Due to available funding, 
only a limited number of households will receive LINC V rental assistance. Consequently, not 
every client in the shelter system will be able to receive rental assistance.

Special Exit and Prevention Supplement (SEPS) Program:
The City’s Special Exit and Prevention Supplement (SEPS) Program can help eligible individual 
adults and adult families (families without children) at risk of entry to shelter and those already 
in shelter to secure permanent housing. The number of households that can be approved to 
receive the SEPS Rent Supplement will be limited due to available funding. Potentially eligible 
individual adults and adult families will be connected with SEPS providers (community-based 
organizations), which will assist the household in completing an application and locating housing. 
For households in shelter, New York City Department of Homeless Services (DHS) housing 
specialists and case managers will also be available to provide assistance.
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IMMIGRATION 
New York State - Office of New Americans:
Beware of unlicensed immigration service providers who take advantage of their customers. Get help 
only from a trusted, licensed attorney or accredited representative. For questions about this, call the New 
Americans Hotline at 1-800-566-7636 between 9AM-8PM on Monday through Friday.

Action NYC:
Free, safe immigration legal help is available through ActionNYC. Call the ActionNYC hotline at 
1-800-354-0365 during business hours Monday to Friday

•	 Resource Guide for Recently Arrived Immigrants and Refugees
o www1.nyc.gov/site/immigrants/programs/social-economic/immigrant-children-

resources.page

NYC Department for Consumer Affairs:
•	 Consumer Protection Tips for Immigrants: www1.nyc.gov/site/dca/consumers/

immigrants.page

CUNY Citizenship Now! Program:
Supports the expansion of the CUNY Citizenship NOW! Program which provides free immigration 
law services to assist immigrants on their path to U.S. citizenship. 
(646) 344-7245 ~ www1.cuny.edu/sites/citizenship-now/about/contact/

NYCitizenship:
NYCitizenship provides free legal help with citizenship applications at select public library 
branches. An appointment is required to receive these services. To make an appointment call 311 
and say “citizenship appointment” or call the NYCitizenship Hotline at 212-514-4277.

Key to the City Initiative: 
This initiative supports the New York Immigrant Coalition’s consulate identification services 
to overcome barriers to school enrollments, financial institutions, higher education, and public 
safety; financial empowerment and access to sound financial services and college readiness 
workshops, immigration legal screenings, and other programs as determined by demand.

1. New York Immigration Coalition 
131 W. 33rd Street, Suite 610, New York, NY 10001 ~ (212) 627-2227 ~ www.thenyic.org

New York Immigrant Family Unity Project: 
This allocation a legal representation program for New Yorkers detained and facing deportation 
who cannot afford an attorney. NYIFUP provides services including: master calendar, bond and 
individual merits hearings, appeals, and social work services.

1. The Bronx Defenders 
360 E. 161ST Street, Bronx, NY 10451 ~ (718) 838-7878 ~ www.bronxdefenders.org

2. Brooklyn Defenders Services
177 Livingston Street, 7th Floor, Brooklyn, NY 11202 ~ (718) 254-0700 ~ www.bds.org 
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3. Legal Aid Society 
199 Water Street, New York, NY 10038 ~ (212) 577-3300 ~ www.legal-aid.org

Unaccompanied Minors and Families Initiative: 
This initiative provides legal counsel for children in removal proceedings, and social services to 
children appearing on the Juvenile and Surge Dockets in New York Immigration court to ensure 
due process for minors who are struggling to maneuver the immigration system alone. This 
initiative will also provide legal services to “Adults with Children” (“AWCs”), to ensure that the 
adults and their children have access to critical educational, health and mental health services, 
and, ultimately, the opportunity to become fully integrated members of our community.

1. Catholic Charities Community Services, Archdiocese of New York 
1011 First Avenue, 11th Floor, New York, NY 10022 ~ (888) 744-7900 ~ 
www.catholiccharitiesny.org

2. Central American Legal Assistance 
240 Hooper Street, Brooklyn NY 11211 ~ (718) 486-6800 ~ 
www.centralamericanlegal.info

3. Legal Aid Society 
199 Water Street, New York, NY 10038 ~ (212) 577-3300 ~ www.legal-aid.org

4. The Door – A Center of Alternatives, Inc. 
555 Broome Street, New York NY ~ (212) 941-9090 ~ www.door.org

5. Center for NYC Law at New York Law School 
185 West Broadway, New York, NY 10013 ~ (212) 431-2115 
www.nyls.edu/center-for-new-york-city-law

Immigrant Health Initiative:
This initiative will focus on programs that decrease health disparities among foreign born and 
native New Yorkers by focusing on the following three goals: improving access to health care; 
addressing cultural and language barriers; and targeting resources and interventions.

16. Academy of Medical and Public Health Services
5306 Third Avenue, 2nd Floor, Brooklyn NY 11220 ~ (212) 256-9036 ~ www.amphsonline.org

17. African Services Committee, Inc. 
429 W. 127th Street, New York, NY 10027 ~ (212) 222-3882 ~ www.africanservices.org

18. Bellevue Hospital 
462 1st Avenue, New York, NY 10016 ~ (212) 562-4141 
www.nychealthandhospitals.org/bellevue/html/home

19. Child Center of New York, Inc. 
www.childcenterny.org (Multiple Locations)
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20. NYC Health + Hospitals  
www.nychealthandhospitals.org/hhc/html/home

21. Make the Road New York 
•	 Brooklyn: 301 Grove Street, Brooklyn, NY 11237 ~ (718) 418-7690 
•	 Queens:  92-10 Roosevelt Avenue, Jackson Heights, NY 11372 ~ (718) 565-8500 
•	 Staten Island: 161 Port Richmond Avenue, Staten Island, NY 10302 ~ (718) 727-1222

www.maketheroadny.org

22. New York and Presbyterian Hospital 
•	 The Allen Hospital: 5141 Broadway, New York, NY 10034 ~ (212) 932-4000 
•	 Lower Manhattan: 170 William Street, New York, NY 10038 ~ (212) 312-5000 
•	 Queens: 56-45 Main Street, Flushing, NY 11355 ~ (718) 670-2000 

www.nyp.org

23. New York Lawyers for the Public Interest, Inc. 
151 W. 30th Street, #11, New York, NY 10001 ~ (212) 244-4664 ~ www.nylpi.org

24. Sanctuary for Families, Inc. 
PO Box 1406, Wall Street Station, New York NY 10268 ~ (212) 349-6009 
www.sanctuaryforfamilies.org

25. Charles B. Wang Community Health Center, Inc. 
Manhattan: 268 Canal Street, New York, NY 10013 ~ (212) 379-6998 ~ www.cbwchc.org 
Queens: 136-26 37th Avenue, Flushing NY 11354 ~ (718) 886-1200 ~ www.cbwchc.org 

26. The Children’s Health Fund
Terra Firma Project – 890 Prospect Avenue, Bronx NY 10459 ~ www.terrafirma.nyc

27. Grameen Primacare, Inc. 
1460 Broadway, New York, NY 10036 ~ (212) 735-4016 ~ https://grameenprimacare.org/ 

28. The Institute for Family Health
Manhattan - http://www.institute.org/ 

•	 1824 Madison Avenue, New York, NY 10035 ~ (212) 423-4500 
•	 16 East 16th Street, New York, NY 10003 ~ (212) 206-5200 
•	 64 West 35th Street, New York, NY 10001 ~ (646) 741-9100  

Bronx
•	 1894 Walton Avenue, Bronx, NY 10453 ~ (718) 583-3060 
•	 130 West Tremont Avenue, Bronx, NY 10453 ~ (718) 583-9000 
•	 50-98 East 168th Street, Bronx, NY 10452 ~ (718) 293-3900 
•	 2590 Frisby Avenue, 1st Floor, Bronx, NY 10461 ~ (718) 239-1610 
•	 731 White Plains Road, Bronx, NY 10473 ~ (718) 589-8775 
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29. Urban Health Plan, Inc. 
General Number
718-589-2440
Appointments
718-589-4755

Sites
El Nuevo San Juan
1065 Southern Boulevard, Bronx, NY 10459
718-589-2440

Adolescent Health and Wellness Center
960 Southern Boulevard
Bronx, NY 10459

Bella Vista Health Center
890 Hunts Point Avenue, Bronx, NY 10474

Bella Vista Community Health Center 
882-886 Hunts Point Avenue, Bronx, New York 10474

Boricua Community Health Center
3209 Third Avenue, Bronx, New York 10451

Peninsula Community Health Center
1967 Turnbull Avenue, 2nd floor, Bronx, NY 10473

Plaza Del Castillo Health Center
1515 Southern Boulevard, Bronx, NY 10460

Plaza del Sol Family Health Center
37-16 108th Street, Corona, New York 11368
718-651-4000

Project H.O.P.E. Workforce Development
854 Hunts Point Avenue, Bronx, New York 10474
347-271-3756

St. Lawrence Community Health Center
1764 Westchester Avenue, Bronx, NY 10472

30. Sloan-Kettering Institute for Cancer Research 
885 2nd Avenue, New York, NY 10017 ~ (800) 876-7522 
www.mskcc.org/research-areas/programs-centers/ski
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Immigrant Opportunities Initiative: 
This initiative supports programs that assist immigrant adults gain access to information and 
resources and to strengthen their participation in the democratic process. Specifically, this 
initiative provides legal services for recent immigrants to assist with applications for citizenship 
or permanent residency, and various other immigrant related legal services

1. African Services Committee, Inc. 
429 W. 127th Street, New York, NY 10027 ~ (212) 222-3882 ~ http://www.africanservices.org/

2. Association of the Bar of the City of New York Fund, Inc. 
42 W. 44th Street, New York, NY 10036 ~ (212) 382-6696 ~ 
www.nycbar.org/serving-the-community/city-bar-fund

3. Boro Park Jewish Community Council 
4912 14th Avenue, 3rd Floor, Brooklyn 11219 ~ (718) 972-6600 ~ www.boroparky.org 

4. Boys & Girls Club of Metro Queens, Inc. 
110-04 Atlantic Avenue, Jamaica, NY 11419 ~ (718) 441-6050 ~ www.metroqueens.org

5. Brooklyn Chinese-American Association, Inc. 
5000 8th Avenue, Brooklyn, NY 11220 ~ (718) 438-0008 ~ www.bca.net

6. Brooklyn Defender Services 
177 Livingston Street, #5, Brooklyn, NY 11201 ~ (718) 254-0700 ~ www.bds.org

7. CAMBA, Inc. 
1720 Church Avenue, Brooklyn NY 11226 ~ (718) 287-2600 ~ www.camba.org

8. Caribbean Women’s Health Association, Inc. 
3512 Church Avenue, Brooklyn NY 11203 ~ (718) 826-2942 ~ www.cwha.org

9. Central American Legal Assistance 
240 Hooper Street, Brooklyn NY 11211 ~ (718) 486-6800 ~ www.centralamericanlegal.info

10. Committee for Hispanic Children and Families, Inc., The 
75 Broad Street #620, New York, NY 10004 ~ (212) 206-1090 ~ www.chcfinc.org

11. Comprehensive Development, Inc. 
240 Second Avenue, New York, NY 10003 ~ (212) 353-2010 ~ www.cdi-ny.org



NEW YORK CITY SERVICES & RESOURCES

16

12. Council of Jewish Organizations of Flatbush, Inc. 
1523 Avenue M, 3rd Floor, Brooklyn NY 11230 ~ (718) 377-2900 ~ www.cojoflatbush.org

13. Emerald Isle Immigration Center 
59-26 Woodside Avenue, Woodside NY 11377 ~ (718) 478-5505 ~ www.eiic.org/

14. HANAC, Inc. 
49 W. 45th Street, #4, New York, NY 10036 ~ (212) 840-8005 ~ www.hanac.org

15. HIV Law Project, Inc., The 
•	 Manhattan – 15 Maiden Lane, New York, NY 10038 ~ (212) 577-3001 
•	 Brooklyn – 57 Willoughby Street, Lower Level, Brooklyn NY 11201 ~ (212) 577-3001 

 www.hivlawproject.org

16. Housing Conservation Coordinators, Inc. 
777 10th Avenue, #1, New York, NY 10019 ~ (212) 541-5996 ~ www.hcc-nyc.org

17. Immigrant Justice Corps, Inc. 
17 Battery Place, #236, New York NY 10004 ~ (212) 407-3417 ~ www.justicecorps.org

18. Immigration Equality 
40 Exchange Place, #1300, New York, NY 10005 ~ (212) 714-2904 ~ 
www.immigrationequality.org

19. Legal Services NYC
•	 1 West 125th Street, 2nd Floor, New York, NY 10027 ~ (646) 442-3100 
•	 40 Worth Street, Suite 606, New York, NY 10013 ~ (646) 442-3100 

 www.legalservicesnyc.org

20. MFY Legal Services, Inc. 
299 Broadway, New York, NY 10007 ~ (212) 417-3700 ~ www.mfy.org

21. Neighborhood Defender Service, Inc. 
317 Lenox Avenue, New York, NY 10027 ~ (212) 876-5500 ~ www.ndsny.org 

22. New York Legal Assistance Group, Inc. 
7 Hanover Square #18, New York, NY 10004 ~ (212) 613-5000 ~ www. nylag.org

23. Northern Manhattan Improvement Corporation 
45 Wadsworth Avenue, New York, NY 10033 ~ (212) 822-8300 ~ www.nmic.org
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24. Peter Cicchino Youth Project – Urban Justice Center 
o General Helpline: (877) 542-8529 ~ email pcyp@urbanjustice.org 
o Ali Forney Center – Members Only 

Mondays, 10:00am – 2:00pm 
321 W. 125th Street, 2nd Floor, New York, NY 10027 ~ (212) 206-0574

 www.pcyp.urbanjustice.org

25. Polish and Slavic Center, Inc. 
176 Java Street, Suite 1, Brooklyn NY 11222 ~ (718) 349-1143 ~ www.polishslaviccenter.org/en

26. Safe Horizon, Inc. 
50 Court Street, 8th Floor, Brooklyn NY 11201 ~ (718) 943-8632 ~ www.safehorizon.org

27. Sanctuary for Families, Inc. 
PO Box 1406, Wall Street Station, New York NY 10268 ~ (212) 349-6009 ~ 
www.sanctuaryforfamilies.org

28. SBH Community Service Network, Inc. 
425 Kings Highway, Brooklyn NY 11223 ~ (718) 787-1100 ~ sbhonline.org

29. Southside Mission of Transfiguration Church 
280 Marcy Avenue, Brooklyn NY 11211 ~ (718) 387-3803

30. United Jewish Organizations of Williamsburg, Inc. 
32 Penn Street, Brooklyn NY 11249 ~ (718) 643-9700 ~ www.unitedjewish.org

31. West Bronx Housing and Neighborhood Resource Center, Inc. 
3176 Bainbridge Avenue, Bronx, NY 10467 ~ (718) 798-0929 

32. Youth Ministries for Peace and Justice, Inc. 
1384 Stratford Avenue, Bronx, NY 10472 ~ (718) 328-5622 ~ www.ympj.org
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PUBLIC SAFETY
State Wide:

•	 Governor Cuomo’s Hate Crime Reporting Hotline: 1-888-392-3644
•	 New York State New American Hotline: 1-800-566-7636 

For general information on immigration law, free referrals to low-cost legal service providers, or 
to make complaints of fraud.

•	 New York State Attorney General: 1-866-390-2992

New York City:
•	 Call 911 or contact your local precinct to report an incident of hate/bias crime. 
•	 Hate Crimes Task Force

o Phone: 646-610-5267
o Email: hctf@nypd.org

•	 NYC Commission on Human Rights: 718-722-3131
•	 Bronx County District Attorney’s Immigrant Affairs Unit: 1-844-590-7226
•	 Brooklyn (Kings Country) District Attorney’s Immigration Fraud Unit: 718-250-3333
•	 New York County (Manhattan) District Attorney’s Office Immigrant Affairs Unit: 212-335-3600
•	 Queens County District Attorney’s Office of Immigrant Affairs Hotline: 718-286-6690
•	 Richmond County’s (Staten Island) District Attorney’s Office: 718-876-6300
•	 New York City Public Advocate: 212-669-7250
•	 New York City Family Justice Centers 

The New York City Family Justice Centers provide free and confidential assistance to 
survivors of intimate partner violence, sex trafficking and elder abuse. Justice Centers 
welcome people of all ages, sexual orientations and gender identities, regardless of what 
language you speak, your immigration status or your income.

o NYC Family Justice Center, Bronx, 198 East 161st Street, 2nd Floor ~ (718) 508-1200
o NYC Family Justice Center, Brooklyn, 350 Jay Street ~ (718) 250-5111
o NYC Family Justice Center, Manhattan, 80 Centre Street ~ (212) 602-2800
o NYC Family Justice Center, Queens, 126-02 82nd Avenue ~ (718) 575-4546
o NYC Family Justice Center, Staten Island, 126 Stuyvesant Place ~ (718) 697-4300


