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Council Collaboration with NABOB Delivers Reprieve for Minority-Owned Radio Stations

CITY HALL – Arbitron Inc. has agreed to delay the release of the Portable People Meters (PPM) after meeting with the Council and other interested parties for the past two months.  The PPMs caused outrage in many communities because of possible inaccuracies in methodology that would have resulted in the closing of many minority-owned radio stations in New York City

In September, Speaker Christine C. Quinn, together with Civil Rights Committee Chair Larry Seabrook, Majority Whip Inez Dickens, Co-Chair of the Council’s Black, Latino and Asian Caucus Robert Jackson, Council Member Maria del Carmen Arroyo and the National Association of Black Owned Broadcasters, Inc. (NABOB), spoke out against Arbitron’s new monitoring program, citing concerns about the recruitment, composition and administration of the sample panel, the attribution of sporadic exposure, and the absence of a metric that reflects listener engagement.  

Over the last two months, this partnership has put pressure on Arbitron to reexamine its methodology before minority-owned stations were irreparably damaged by inaccurate representations of listenership.  This practice would have had a negative affect on advertising revenues.  PPMs essentially hamstring the ability of smaller stations to stay afloat in a competitive media landscape.  In fact, in Houston and Philadelphia, the usage of PPMs has been disastrous for minority-owned radio stations.  In New York City, initial results for the new rating system showed a severe drop in ratings for some of most popular stations, with some dropping as much as 12 spots on the ranking list.  

“I am very pleased that Arbitron has listened to our concerns and delayed the implementation of the Portable People Meters,” said Council Speaker Christine C. Quinn.  “Local and minority-owned radio has been a crucial tool in keeping communities informed and active.  We must take every precaution before implementing a rating system that could shut these stations down forever.  As this fight continues, we need a strong, independent panel to implement a system that accurately represents station listenership.”  

“NABOB is delighted to hear that Arbitron will not rollout PPM in anymore markets for at least nine months,” said Jim Winston, Executive Director and General Counsel of the National Association of Black Owned Broadcasters, Inc.  “NABOB, like the rest of the radio industry, wants an electronic rating service.  However, we need a service that measures our actual audience and provides reliable and credible information.  We look forward to continuing our work with Arbitron to make PPM such a service.”

“I am cautiously optimistic,” said Majority Whip Inez Dickens.  “Urban radio, specifically Black and Latino radio, is the heartbeat that allows us to communicate and stay connected not only in New York, but across the United States, the Caribbean and around the world.  Black radio galvanized support for Jena 6 and the monumental contribution of Black and minority radio to the civil rights movement is without question.  When Wendy Williams of WBLS goes from number one to number 10, there is a short circuit somewhere in the formula.  I want to thank Speaker Quinn, Council Member Seabrook and NABOB for their defense of this critical community resource.”

“This is a tremendous victory for Speaker Quinn and the entire City Council,” said Civil Rights Committee Chair Larry Seabrook.  “Although the war is not over, the New York City Council won the battle.  We were able to uphold the continued access to Black and Latino radio in delaying the implementation of the PPMs.  Now, the war must continue.”

“Minority radio has received a stay of execution with Arbitron’s announcement of the delay of faulty assessment of radio listening,” said Pierre Sutton, Chairman and CEO of Inner City Broadcasting.  “However, until and unless their rankings reflect the value to advertisers of time spent listening, as it has for longer than my 30 years in the business, then minority radio and its service to the community is still on death row.”  

“I want to congratulate Speaker Quinn and the rest of my colleagues on Arbitron’s decision to delay the usage of the Portable People Meters,” said Robert Jackson, Co-Chair of the Council’s Black, Latino and Asian Caucus.  “Diversity of opinion is what makes New York great, and ethnic and minority-owned radio provides a unique forum to express those opinions.  We cannot allow a new rating system to put the future of these stations in jeopardy.”

“Minority-owned media is an essential link in keeping ethnic communities together,” said Council Member Maria del Carmen Arroyo. “It is a means by which they can share their experiences and stay informed about the issues affecting them most.  I want thank Speaker Quinn, my colleagues and everyone else who stood up to Arbitron and demanded a fairer and more effective system for gauging radio listenership.”
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