Service Category

Service Category description

Communications

Communications services include interpretation services, telecommunication
and translation services.

Education Supports/Community
Engagement

Education Supports/Community Engagement services include academic
supports, community engagement, diploma/GED training, language skills, life
skills, literacy and recreational services.

Facility Management Services

Facility Management consists of the coordination of the physical facility with
the people who work and/or live there.

Family Supports

Family Supports services include adoption services, child care, child support
enforcement, foster care services and parenting services.

Food Services

Food and nutrition services consist of services to provide meals and/or
nutrition information to promote health and well-being. Food Services may
be offered at program locations or in clients’ homes.

Health Services

Health services include medical services such as: dental, diagnostic testing,
emergency treatment, family planning, medication management, nursing,
pregnancy services and primary care. These services also include mental
health services, rehabilitation and therapy, substance abuse services and
public health services including: disease control, emergency preparedness
and response, environmental health and health education and supports.

Household Management and Care

Household management and care services include home attendant,
homemaking, and housekeeping services.

Housing and Shelter Services

Housing and shelter services include drop-in centers, homelessness
prevention, housing and shelter services.

Justice Services

Justice services include alternative justice management, discharge/re-entry,
non-secure placement, restitution collections and secure detention services.

Legal Supports

Legal Services consist of work performed by legal professionals and may
include processing paperwork and documentation, court-based services,
representation, or other services to assist with legal matters on behalf of a
client and his/her needs.

Outreach Services

Outreach consists of planned activities designed to bring the existing service
delivery system to a defined population or program participants in a
designated area. Outreach services are intended to engage or assess
individuals potentially in need and provide information or linkages to
community-based services.

Supportive Services

Supportive services include caregiver support, case management, conflict
resolution/mediation, court appoint guardian services, entitlements
assistance, financial counseling, preventative services and respite care
services.
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Transportation Services

Transportation consists of vehicular services to carry individuals from one
place to another. Transportation services may include facilitation of
reservations, dispatch, vehicular routing, private transportation, and
passenger pick-up for individuals or groups in a secure or non-secure setting.
Transportation services are targeted towards persons who require such
service because their destination is beyond their walking (or driving) ability
and they have no alternative means of transportation, or because public
transportation is beyond the individual's abilities.

Workforce Development

Workforce development services include job placement services,

job/vocational training and work readiness services.




	HHSA Service descriptions

