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Espinal Calls On Capital One 
to Amend Rules on Collecting Debt

Rafael Espinal, Chair of the City Council Consumer Affairs Committee, calls on Capital One to amend their outrageous methods of collecting debt. According to recent news reports, Capital One admitted to creating cardholder agreement rules that allows them to visit residential homes and workplaces for collection purposes. “It is reprehensible that Capital One has resorted to these tactics to collect debt. This is one step short of the modus operandi of loan sharks.”

Apart from making house calls to collect debt, Capital One has also resorted to using deceptive tactics to hide their identity when calling cardholders. Company rules also call for the altering of caller ID information to obtain a quicker response from cardholders. “Changing caller ID information is a deceptive practice that borders on fraud. This approach in collecting debt must come to an end now and it must start by getting Capital One to amend its rules.” 

Chairman Espinal is working on introducing a resolution in the City Council calling on Capital One to make these changes. “The goal of this resolution is to prevent other companies from employing these draconian measures while forcing Capital One to re-think its current policies”. 

Council Member Rafael Espinal represents the Brooklyn communities of Bushwick, Cypress Hills, City Line East New York and Brownsville. 
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